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Abstract

The objective of this research is to reveal the preference structure of customers for a
loyalty program for new admissions to the Sakai Blazers supporters club. Specifically, a
conjoint analysis was carried out on university students in their early twenties revealing
aspects of an attractive customer loyalty program. The attributes were set as annwual
membership fee, joining privileges, membership privileges and information.

From the results of the analysis, hardly any differences were observed in the preference
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structures of males and females, and overall it was shown that subjects prioritized annual
membership fee first, followed by privileges when joining, then member privileges, and
finally information. Furthermore, for new university student members, an attractive
supporters club is one with an annual membership fee of 3,000 yen that offers a replica
uniform as a joining privilege, provides opportunities for exchanges with players as a

membership privilege, and releases information in an official magazine.
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RFROWENRTH LR T LA F =1L, "L—=K—=V V- FLITY=FIHETLHT
F—LThb RTVLAF =L, ARICBFLNL—FK=VORF Iy T)—=2 (V- T3
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FHERGHENTBLT, SHIAMTRELT AV MEEZOND. DX VAN GHE L #E
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Y%, WAHENTY 7 P ERWCOI L, M EREORN, MMM EEIT.
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Hotz. 1n AOHMBRIEHIL > L LB VAN 0, o & 5% AA7100,000 FIC, ¥
33,405 M TH - 7.

(2) 20 RKATHFDKXRZEICE T BBIFIEE
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